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We believe it's important
to plan financially for your future.

In this document, please note that references to ‘we, us and our’, are referring to Aegon Financial
Planning, a brand name of Origen Financial Services - not Aegon UK plc.

If you're thinking about putting a plan in place
S0 you can enjoy life more later on or if you feel
you might benefit from a financial review of your
plans to make sure they're still in shape, we're
here to help.

lump sum of at least £20,000 or at least £400 a
month, then our Financial Planning Service could
be right for you. This service is designed

to take a comprehensive step by step look at
your circumstances and help to identify the
things that are most important to you. Our
advice is then tailored to the solutions that you
wish to address.

We understand that changes you make to your
finances now can make a big difference to your
future plans. If you are able to invest either a

Step 1 Step 2 Step 3
Assessment of your

needs and goals

Diagnosis of your
financial needs

Presentation of findings

We will present back

to you and discuss any
findings in a bespoke
report written just for you.
Making recommendations
for your personal
circumstances where
appropriate.

We will meet to

discuss your personal
circumstances and
current financial
position, as well as the
financial goals you have
for you and your family.

We will diagnose your
financial needs and review
your circumstances which
we discuss with you,
including your investment
needs and any tax efficient
ways of looking after

your money.

Step 4

Administration of setting
up your product(s)

Help to apply for your
product(s) and answer any
questions along the way.
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Step 5

Ongoing advice

Where you choose to

pay for and receive our
optional ongoing service
you will have access to an
Aegon Financial Planning
Manager if you wish to
review your product(s),
implement any changes
or where your personal
circumstances change.




The investment market over time

The funds we offer invest in a range of different
markets both at home in the UK and abroad. The
graph below shows the average performance
of medium risk funds which primarily invest
between 20% and 60% of their value in stocks
and shares (equities), taking into account any
charges.

It aims to illustrate how these funds have
performed historically. Please note that this
is just one example and other markets will have
performed differently.
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This graph takes a closer look at the performance

of this market during 2020 and the impact the
coronavirus outbreak has had on it.

7% decline

At various times the market has fallen in value -
sometimes triggered by a landmark event. It has
then recovered and grown in value over time.

The graph highlights some of the biggest dips

in the market, and the long-term performance
afterwards. Although this may prove to be a
useful indicator, past performance isn’t a guide to
the future, as markets can fall as well as rise.

Please note, the % decline figure is based on the
highest and lowest market value point during the
calendar year specified.
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An introduction to the world of investing

Welcome to the world of investing

If you're new to investing, the language used and
risks associated may seem unwelcoming.

We aim to provide answers to all the questions
you may have around investing and what it
means for you and your financial goals.

This brochure will provide you with information
on the key aspects that you should consider
when deciding if investing is right for you.

As part of deciding whether investing is right for
you, we will take time to ensure you understand
the following terms and what they mean to you.

If you are confident that you have the need,
capacity and willingness, then investing may be
right for you.
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The need to take risk

Do you need to take risk in order to meet your
financial objectives? You may have a specific
purpose for your investment, such as:

School fees

University fees/funding

Wedding fund

Deposit for a house

The capacity to take risk

Can you commit this money to an investment
for at least 6-10 years, or the proposed
investment term, whichever is greater?

Investing may not be suitable for you if:
You need access to the money within the
next 6 years
You do not have a suitable emergency
fund. We believe this should be at least
equivalent to three times your monthly

outgoings or £10,000, whichever is greater,

The willingness to take risk

Are you comfortable with the likelihood
that your money will rise and fall in value?
Investments have the potential to lose money

and you need to accept this risk as part of your

investment strategy.

Have you considered the impact on your
financial circumstances, now or in the future,
if the investment were to reduce in value, by a
lesser or greater extent?

A special purchase such as a vintage car,
or an around the world holiday

Funds to provide an income in retirement
To provide an inheritance.

Or you may just be looking to make your
money work as hard as possible. Whatever
your goals, we aim to provide you with a clear
and simple solution which is designed to suit
your needs.

available in an easy access account. If you
are aged 70 or above we suggest you keep
an emergency fund of at least £36,000.
You have a debt that needs repaying

You are not prepared or comfortable to take
arisk with some or all of your money

You are not able to accept the loss of some
or all of your money.

Have you considered how you feel about the
risk of not achieving your investment goal?

You should also be aware that if the funds
invested are a ‘windfall, you may not have
these funds again, and you should consider
how you would feel if you lost some, or all of
those funds.
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Monitoring your investments with our optional

Ongoing Advice

Our Financial Planning Service doesn’t just end once we’ve presented you with our

recommendations

In our view, this is only the start. When you

associated with or without the Ongoing Advice.

purchase an investment solution from us you

may want to consider a regular review of your
investments to be sure that they continue to
reflect your objectives and attitude to risk. You
can request a review to adapt your plans to
reflect any changing priorities in your life as and

when your circumstances change.

Further information about the specific charges
and benefits of the Ongoing Advice can be
found in the Advised Tariff of Charges. Aegon
Financial Planning’s financial advice, including
the investment Ongoing Advice service, is

only available to customers that live in the
United Kingdom.

Please note, the Ongoing Advice is optional.

It is important you understand the charges

How can we help

What you might want

| want to be able to speak to my

Financial Planning Manager when

| want to.

| want the reassurance that the
funds you've recommended to
me are still suited to my financial
goals.

| want reassurance that my
money is working hard for me
whatever the latest economic
conditions may be.

| want to know my financial
plan will continue to allow me
to achieve my future financial
aspirations.

| want to be able to make changes

to my investment to suit my
needs in life.
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So what does our Ongoing Advice include?

You have access to a Financial Planning Manager through a
choice of communication e.g. video call, phone call or email
when you request it.

We regularly monitor the performance of our panel of funds
to ensure they remain suitable for our customers’ needs. If
there are any changes that may have a detrimental impact,
we will let you know so you can decide whether you want

to request a review of your investment(s) with a Financial
Planning Manager.

Should it be necessary, we will provide relevant updates

on news which may help you to help protect your money or
optimise potential returns in volatile times. At your request
you will have access to a Financial Planning Manager should
you wish to discuss this.

We will provide you with an annual summary of your
investment(s) to help you monitor performance. You may
wish to request a review of your plans with a Financial
Planning Manager to discuss your report.

Rest assured a Financial Planning Manager is available at
your request to review and adjust your investment(s) so it
continues to meet your needs. If new recommendations
need to be made, we will focus our recommendations on the
need areas that you wish to address.



The main types of investment (asset types)

Investment Funds

When recommending investments to you, your money Within each investment fund your money will be pooled

will be placed in one or more investment funds with many other investors. The investment fund will then
depending on your needs. This will be facilitated by be managed for you and all the other investors. This
Aegon, who provide our investment platform. You can method provides you with the potential for a greater
find out more about Aegon on page 18. range of assets (often referred to as diversification)

to be held and the reassurance that your money is
managed by a professional fund manager.

Lessrisk,
less Cash
potential '_]
reward Cash held in the cash facility of a product earns interest based on the Bank of

England base rate. For more information visit aegon.co.uk/interest-rates

If the rate of interest you earn is less than the rate of inflation, the real value of
your money will decrease over time.

When fund charges are higher than the interest rate, you will be losing money.

Fixed Interest Securities

There are two types of Fixed Interest Securities. They will generally go up in capital
value when interest rates fall and lose capital value when interest rates rise.

Gilts and Corporate Bonds

= Aloan to a Government or company. In return, the investor receives regular
interest and have their money returned at the end of the term.

« Thereis arisk that the Government or company defaults and fails to pay the
money back.

= Money lent to higher risk companies (as defined by a ratings agency like
Moodys or Fitch) will typically mean the investor is paid a higher regular

interest to compensate them for the greater risk that the company would
default. These are known as high yield corporate bonds.

Equities
« Sometimes known as shares.

« UK, Overseas and Specialist (developing economies and natural resources).

UK Funds will invest in companies listed on the UK stock market, such as
companies listed on the FTSE 100 Index.

Overseas funds invest on a global basis, but focus on developed markets,
such as Europe and North America. Examples of companies: Apple, Coca-
Cola and BMW.

Specialist funds invest on a global basis, but focus on developing markets,

M?;zrr;Sk' such as South America and Asia. Likely to invest in companies that produce
potential or manufacture energy and commadities, such as gold, wheat and oil.
reward
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Investment returns from different asset classes

What is asset allocation?

A large proportion of an investment's returns can be driven by the asset allocation of that
investment. This could be based on a long term view (strategic) or a shorter term view
(tactical).

The aim of asset allocation is to choose a blend of assets that will perform the best, but
without taking unnecessary levels of risk.

Different asset classes perform differently at different stages of the economic cycles
and in different political situations.

The table below shows you how the different asset classes have performed since 2008.
To help you manage fluctuations in performance we provide investments with a range of
different asset classes.

The example* shown reflects the sector performance of each asset class, meaning they are
based on fund performance, not the raw performance of the assets themselves. They assume
that any income generated is reinvested.

Asset type | 2008 | 2009 | 2010 | 2011 [2012 2013|2014 | 2015 |2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Cash (Bank
of England | 469 | 065 | 0.50 | 0.50 | 0.50 | 0.50 | 050 | 050 | 040 | 029 | 0.61 | 0.75 | 0.23 | 0.11 ] 464
Base Rate)

1246 | -2.06 | 6.38 |1580| 1.85 -5.11|14.52| -0.26 |11.06| 1.72 | 0.25 | 7.00

Corporate | gg7 11431 757 | 436 |13.01 064 | 983 | -027 | 908 | 506 | -2.22 | 949

-31.96| 3040 |17.53| -7.04 |15.05/26.21| 0.64 | 4. 10.82|13.99|-11.19|22.24

Overseas
(Developed
Market)
Equities

-24.32| 22.95 |15.78| -9.27 | 943 |21.65| 7.09 | 2. 23.33/14.02| -5.72 |21.92 17.68-11.06| 12.68

Specialist
(Developing
Market)
Equities

-36.67| 57.22 |23.55|-19.02/12.89|-3.84 | 3.19 |-10.19/30.84|24.43 |-11.78 |16.04 -12.21| 431

* Source: FE fundinfo, December 2023.

A Important: Investing is a long term strategy and you should be comfortable with
investing for at least 6 years. If you decide to invest, remember that the value of your
investments can go down as well as up and you may get back less than you originally
invested.
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Benefits of diversification

Diversification

Diversification means making sure your investment portfolio is varied, with a good mix of
assets, regions and sectors. This goes beyond asset allocation, aiming for diversity within
each asset class, as well as across your investments. There are two main benefits of a

diverse investment:;

63 Reducing risk

There's a concept in investing called
“correlation”.

Simply put, it means whether different assets
in your portfolio gain or lose value at the same
time. Imagine you have a cupboard full of
shoes: if they were all wellington boots, you
would be well-equipped for wintery conditions,
but less happy on the beach in summer. It's
similar with investing. If it is poorly diversified,
then when one of your assets is doing badly, so
is your entire investment.

Diversification helps to minimise this danger
by reducing correlation between your assets
- so if one of your assets has disappointing
performance, it's possible that your other
assets could balance this with

good performance.

Maximising

opportunity

It's difficult to predict which assets,

regions or sectors will perform
well, so it's wise to spread your
investments widely.

It's also true that some people
might not want a diverse portfolio,
deciding to concentrate on a
narrow area instead. However,
this is a higher risk approach and
requires considerable experience
and expertise.

Investment Planning Guide
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Risk and Reward

We'd all like our money to grow substantially
without risking our original investment amount.
Unfortunately, this isn't possible. Almost all
investment involves some degree of risk.
What's important is that you understand and are
comfortable with the risks you're taking.

For example, if you put your money in a savings
account, there's almost no risk to your original
investment amount, but the interest you'll get -
your ‘reward’, could be lower. On the other hand,
investing your money in a single company’s
shares is high risk, as you're dependent on that
one company. If something happens to the

Spreading your investment risk

company, it will change the value of your shares
and in the worst case, you could lose all your
money. However, if the company does well, your
reward is potentially much greater as you could
make a large gain.

Higher risk does mean the potential for higher
rewards but it also comes with a greater chance
of you losing money. On the other hand, a lower
risk has a smaller chance of loss but the growth
of your money will normally be less.

You should make sure you understand and are
prepared to take these risks before you choose
to invest.

Canlreduce risk to my investment?
You can't get rid of risk completely but it's possible to manage it.

You can reduce risk by putting your money in different types of investment with varying
levels of risk (for example equities, fixed interest securities and cash).

Pooling your investments

This is where you buy into funds and your money's invested with thousands of other
people’s money into a wide range of company shares. Although potentially less risky than
individual company investments, if the stock market as a whole is falling in value, your

pooled investment will also reduce.

Pooled investments can also be used across fixed interest securities.

However you choose to invest, putting your money in a range of assets means that if
something happens to one of your investments, your overall loss could be reduced as it
may be balanced out by your other investments.

What are the key risks?

There are many different types of risk, so it's important to make sure you know about what

could happen to your money when you invest. Here's some information about the key risks:

Capital risk

The risk that you may lose money.

Accessibility risk

You may not be able to get your money as quickly as you need it.
Itisn't always possible to cash in investments instantly.
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In addition to capital risk and accessibility
risk, there are a number of different risks
that you should also be aware of. These are
outlined below.

Fund specific risk

= The funds you choose have risks linked
to what they invest in.

For example, an equity fund takes
investors’ pounds to America and
changes them to US dollars to buy and
sell company shares in US companies.

It then changes the US dollars back into
pounds when they sell the shares. There's
a currency risk depending on how many
dollars you get to the pound.

= You'll be given details of these risks
when you invest. You should make sure
you understand the fund specific risks
and are willing to take them before
investing.

Shortfall risk

= Your investment may not give you the
amount you'd like or need in the future.

= You need to make sure you keep an eye
on how your investment’s doing.

= |[f it's off target you may need to invest
more or change your investment
strategy.

Securities Lending Risk

= Some fund managers invest in
underlying funds which may lend some
of the assets they hold to another
institution in return for a fee.

What are the other risks you should consider?

= Atthe end of the loan, the assets, and
the interest, are received. However, this
isn't guaranteed.

= To minimise this risk, the fund managers
only deal with financially stable
institutions, and hold insurance against
any losses that arise in this way.

Timing when you buy and sell
your investment risk

= This means that you might buy or sell
investments at what may turn out to be
the wrong time.

= |f you sell and reinvest, your investment
may be out of the market for a period of
time and the value of your investment
won'’t change with any general market
movement.

Income risk

= Your investment may not give you the
amount of income you'd like or need.

= This may be now or in the future.

For example, this is important if you need
a particular amount of income for your
retirement.

Inflation risk

= Your investment may not keep up with
inflation.

= This may reduce the real value of your
money.

Lost opportunity risk

= You may sell an investment and move it
into another fund that may not do
as well.

Investment Planning Guide
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Your attitude torisk

How we identify your attitude to risk

Identifying your attitude to investment risk is
very important.

In order to identify your attitude and appetite
for risk, we'll take the time to talk to you about
your financial situation, your knowledge and
experience, how you feel about risk, your
financial goals and objectives and also the
extent to which you want to maximise your
potential returns.

We use psychometric questions as part of this
discussion. This means that the answers you
give will provide us with an insight into your

behaviour and preferences when faced with risk.

The output of the psychometric questions will
point towards one of five risk levels. We will then
look at that level of risk in greater detail to see
whether you feel it reflects your risk appetite,

as well as reviewing the risk levels above and
below to be sure that your final choice is the
right one for you.

Potential return

A

How we use your attitude to risk score

We use this approach as it’s critical that we
understand your true appetite and attitude
towards risk when building you a portfolio of
investments to help you meet your aspirations
and goals.

As we've already discussed, the greater risk you
expose your money to, the greater the potential
return you could generate but also the greater
the risk that your money will fall in value. So it's
important that whilst trying to get you the best
return on your money, we ensure that we don't
expose your money to risks greater than those
you'd be willing to accept.

For a small increase in risk (from cash to ATR2
for example), the returns available could be
considerably better if you have the time to wait,
and the capacity for loss.

The graph below demonstrates the relationship
between risk and return when investing.

/

/

/

/

4

P Risk

AN

Important: Your Financial Planning Manager will recommend investment funds based on
your attitude to risk score. If we recommend multiple investment funds to you, these may

include individual funds which carry a higher or lower risk rating than your overall attitude

to risk.

Investing is a long term strategy and you should be comfortable with investing for at least
6 years. If you decide to invest, remember that the value of your investments can go down
as well as up and you may get back less than you originally invested.
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Potential returns and capacity for loss

The graph below demonstrates the potential returns and capacity for loss that different risk
investments could provide over a 10 year period.
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On the following pages you'll find a
description for each attitude to risk as well
as illustrations to help show the types of
assets your money might be invested in

and the types of highs and lows that could
be associated with that level of risk. This
illustrates that the value of investments can
go down as well as up and you may not get
back the money originally invested.

You should be aware that these illustrations
are based on example asset allocations

Source: FE fundinfo 31/01/2014 - 31/01/2024

for each attitude to risk and these do not
include investments that could be held
elsewhere. Please refer to your personalised
recommendation for your specific
investment asset allocation.

These illustrations are to show past
performance and are not a guide to future
performance. They are based on the total
return (any income invested) and exclude
fund specific charges. This will reduce the
performance from that shown.

Your attitude torisk in the future

The review you're undertaking now is very
important and will help shape your financial
future. In our view, this is only the start. You'll
also need to review your funds regularly with

a Financial Planning Manager to ensure they
continue to reflect your objectives and attitude
torisk, as well as any changing priorities in
your life.

If you choose our Ongoing Advice option we'll
provide a bespoke Annual Customer Report that
revisits your attitude to risk, your investment
holdings and their performance. Besides the
benefit of simply having this information,

we'll be on hand at your request to discuss the
report with you and adapt your investment as
things change.
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Is risk level O right for me?

It's likely that when reviewing your options,
you're only prepared to look at deposit

savings accounts where you know what your
return (interest rate) will be. You would feel
uncomfortable investing in assets like equities
and fixed interest securities where your money
will rise and fall in value.

Other people with this attitude to risk often share
a number of common traits.

= You have historically saved in deposit savings
accounts and you like the certainty of knowing
what your return is going to be.

« You would prefer to remain in deposit based
savings schemes where the capital value of
your monies will not fall in value.

* You have previously invested and have been
left unhappy with your experience.

» You need access to your savings within the
next six years and so are not prepared to tie
your money up.

You accept that the value of your savings
will not fall, although the interest rate that
you receive will vary over time as the Bank of
England base rate changes. Further context
on the potential returns from deposit based
savings can be seen in the graph below.

» You are aware that if the rate of interest is less
than the rate of inflation the real value of your
money will decrease over time.

Please note that we don't provide deposit
savings accounts.

The chart below illustrates the total returns from a risk level O savings account - based on the

Bank of England Base Rate over a 10 year period.
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Is risk level 1 right for me?

It's likely that when investing your money, you're
only prepared to take a small amount of risk that
your investment may fall in value and understand
that this will limit any potential gains in value.

Other people with this attitude to risk often share
a number of common traits.

» You're prepared to invest in non-cash assets,
such as fixed interest securities.

« You'll probably want to spread your investment
across different types of non-cash assets,
which should help to reduce the risk by
balancing out one type of risk against another.

You're comfortable with typically 5% to 20% of
your portfolio being invested in equities, with
some potentially in other developed markets
outside the UK.

You may not have invested before and are
likely to be concerned if your investment was
to suffer a substantial short term fall in value.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount arisk level 1
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level 1 investment
could provide over a 10 year period. We have included an example of the impact caused by the
Coronavirus pandemic in 2020. If you had invested at the high point and sold at the low point
indicated, the loss during this period would have been -15.14%.
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Here is an example
of the types of
assets your money
mightinvestin.
Your investment
may differ.

Feb 20 Feb 21 Feb 22 Feb 23 Feb ‘24

Cash 0.00%

Gilts 37.00%

Corporate Bonds 45.00%
UK Equity 6.00%
Overseas Equity 12.00%
Specialist Equity 0.00%
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Is risk level 2 right for me?

It's likely that when investing your money, you

are prepared to take measured risks of investing
that could lead to a reduction in the value of your
investment for the increased growth potential.

Other people with this attitude to risk often share
a number of common traits.

You're happy to invest in a broad mix of assets
that have a range of risk and reward profiles.

You'll probably want to spread your investment
across different types of non-cash assets,
which should help to reduce the risk by
balancing out one type of risk against another.

You're comfortable with typically 20% to 40%

of your portfolio being invested in shares, with
some potentially in other developed markets
outside the UK.

You may have had some experience of
investing before and understand the need
to balance the risks against the potential for
higher returns.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount a risk level 2
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level 2 investment
could provide over a 10 year period. We have included an example of the impact caused by the
Coronavirus pandemic in 2020. If you had invested at the high point and sold at the low point
indicated, the loss during this period would have been -14.03%.
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Here is an example
of the types of
assets your money
might investin.
Your investment
may differ.
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Cash 0.00%

Gilts 19.50%

Corporate Bonds 45.00%
UK Equity 12.50%
Overseas Equity 23.00%
Specialist Equity 0.00%



Is risk level 3 right for me?

It's likely that you already have an interest in
investing and are accepting of the ups and
downs of the stock market.

Other people with this attitude to risk often share
a number of common traits.

You prefer to spread your investment across
arange of non-cash assets but with a greater
emphasis on assets such as shares.

» You're likely not to mind investing outside the
UK with a preference for other developed
markets.

You're happy to put typically 40% to 60% of
your portfolio invested in shares.

You might have an interest in and knowledge
of the stock market and you understand the
general risks involved with investing.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount a risk level 3
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level 3 investment
could provide over a 10 year period. We have included an example of the impact caused by the
Coronavirus pandemic in 2020. If you had invested at the high point and sold at the low point
indicated, the loss during this period would have been -16.80%.
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Source: FE fundinfo 31.01.2014 - 31.01.2024

Here is an example
of the types of
assets your money
might investin.
Your investment
may differ.

Feb 20 Feb 21 Feb 22 Feb 23 Feb 24

Cash 0.00%

Gilts 8.50%

Corporate Bonds 40.50%
UK Equity 16.00%
Overseas Equity 30.00%
Specialist Equity 5.00%
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Is risk level 4 right for me?

It's likely that you already have previously
invested and accept the ups and downs of the
stock market that occur in order to attain higher
potential returns.

Other people with this attitude to risk often share
a number of common traits.

You are prepared to invest outside the UK,
including developing markets in Asia and Latin
America with the aim of finding a wider range
of potential opportunities.

You will be looking for a spread of non-cash

assets, but with limited allocations to lower
risk assets such as fixed interest securities.

You're happy to put typically 60% to 80% of
your portfolio in shares, including specialist
areas or new markets.

You might have an interest in and knowledge
of the various global stock markets and you

understand the risks involved with investing,
especially the potential for significant short

term falls in the value of your investment.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount arisk level 4
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level 4 investment
could provide over a 10 year period. We have included an example of the impact caused by the
Coronavirus pandemic in 2020. If you had invested at the high point and sold at the low point
indicated, the loss during this period would have been -21.63%.
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Here is an example
of the types of
assets your money
mightinvestin.
Your investment
may differ.
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Feb 20 Feb 21 Feb 22 Feb 23 Feb 24

Cash 0.00%

Gilts 6.00%

Corporate Bonds 20.50%
UK Equity 25.50%
Overseas Equity 38.00%
Specialist Equity 10.00%



Is risk level 5 right for me?

It's likely that you're an experienced and
knowledgeable investor, whose primary aim is
to achieve the highest possible returns on your .
investment, while accepting that this means
taking substantial risks.

Other people with this attitude to risk often share
a number of common traits.

« You're attracted to new markets with
substantial risk, or enjoy trying new types of
investment.

= Asyou are prepared to invest a large

proportion of your investment in higher
risk areas you accept that the value of your

investment can change rapidly and by a large
amount.

You're happy to invest in specialist areas, new
markets and smaller companies.

You're likely to be experienced in investing in
the various global stock markets and probably
already have a range of your own investments.

You accept that the value of your investment
isn't guaranteed and will go up and down

in value as markets rise and fall over time.
Further context on the amount a risk level 5
portfolio could rise and fall can be seen via
the graph below.

The chart below illustrates an example of the total return a £10,000 typical risk level 5 investment
could provide over a 10 year period. We have included an example of the impact caused by the
Coronavirus pandemic in 2020. If you had invested at the high point and sold at the low point
indicated, the loss during this period would have been -24.27%.
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Here is an example
of the types of
assets your money
mightinvestin.
Your investment
may differ.

Feb 20 Feb 21 Feb 22 Feb 23 Feb ‘24

Cash 0.00%

Gilts 0.00%

Corporate Bonds 5.00%
UK Equity 33.00%
Overseas Equity 47.00%
Specialist Equity 15.00%

Investment Planning Guide 19



Aegon (the platform provider)

Aegon Financial Planning provide the link between you and the fund manager(s) and Aegon provide
the administration platform that manages all the funds and any transactions you may want to make

with your investments.

Who are Aegon?

Aegon have been helping
people take control of
their financial planning
and getting closer to their
financial goals for almost
190 years.

Aegon UK facts &
figures*
Global savings and
investment provider
serving more than 4
million customers in the
UK

Founded in 1831 as
Scottish Equitable and
became part of Aegonin
1994

Manages over £186
billion* in assets on
behalf of savers and
investors in the UK

*As at 31 December 2022

Aegon Financial
Planning

Provide you with help,
guidance and advice
and carefully select
investments to suit
your needs.

fEGON

Aegon provide the Aegon
Platform, Aegon ISA
and General Investment
Account and manage the
Primary Fund Range*

* Aegon is the owner of Cofunds
Ltd who are the providers of the

Aegon Platform, ISA and GIA

Fund Managers
such as Legal &
General Investment
Management

Provide and manage
the investments and
offer them through
the platform.

Want to know more? Learn more about Aegon at aegon.co.uk
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The Products we offer

Collective Investments Options
A collective investment is when a fund manager  If you invest in a Collective through Aegon
pools the money of multiple investors to buy Financial Planning, you can:

assets. Each investor is allocated a proportion of
the total amount, either in units (in a Unit Trust),
or as a stake in the company (in Open Ended

Set up and amend regular premiums into
your investment (minimum is £20 a month, no

Investment Companies). The aim of a Collective maximum)

Investment is to produce medium to long term - Depending on the type of fund, you can take
growth. Investments in collective funds can be income

made through General Investment Accounts or « Top up your investment

Stocks & Shares ISAs. - Switch your investment to a different

underlying fund

Transfer all or part of your GIA to an ISA for tax
efficiency purposes (ISA limits apply)

Withdraw your capital at any time

Benefits of a Collective Drawbacks of a Collective

Investors’ money is pooled together with other investors « Because professionals
into one fund. This enables the scheme to invest in a wide administer the funds,
spread of investments at potentially a lower cost than if the there will be costs in
individual looked to invest on their own the administration and
Investors can achieve a balanced portfolio because the fund management of this.
manager can invest in a spread of investments + Collectives are generally
Alternatively, investors with a higher attitude to risk can medium to long-term
specialise in particular markets or assets e.g. 100% equities investments, which may

The funds are flexible and allow for withdrawal at any not suit all investors

time. However, they are generally medium to long-term
investments that we recommend to hold for at least six years.

Types of collective we offer:

@ General Investment Accounts (GIA) Stocks and Shares ISAs

A simple wrapper to hold your investment. Aegon A tax efficient wrapper.
will set one of these up for you if you invest in an
ISA also, for use to pay charges.

Q No limits to investment 6 Limit to how much you can invest within
the ISA per tax year

0 No capital gains or dividend tax

Good for anything extra you invest over the
ISA allowance

e No tax benefits
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Our fund ranges

We offer two different fund ranges. Both have Think of Model Portfolios being like having
their benefits and limitations. a personal chef pick out ingredients at a
supermarket to make meals through the years.
A Model Portfolio (for customers with We might have to work together to change the
£40,000+) ingredients at times, and the costs may be
With a Model Portfolio, your Financial Planning slightly higher because of the robust process

Manager puts together a portfolio that's right for ~ We go through to find the right ones, but the
you using a mixture of diverse funds that alignto  diversification can be a real benefit in the long
your risk level. By not putting all your eggs inone  term.

basket, and investing in a diverse range of asset

types, a Model Portfolio can help spread your

investment risk.

C

Diversify your Designed with a Control over your Active
portfolio range of risk levels investments investing
Having lots of different = These funds offer There is flexibility It might cost
funds in your portfolio | different levels of risk to switch and swap a bit more, but
means they are and potential return. funds with any other actively managed
interchangeable, fund from our panel. investments can be

We can help you
determine your attitude
to risk and select which
of the funds might be
appropriate for you. We
can also ensure that
your fund choice is still
appropriate should your
circumstances change.

exciting.

SO we can work
together to give you a
portfolio that will help
meet your financial
objectives.

Customer
Aegon platform

Model Portfolios are a
collection of funds blended
together to make your
personal portfolio.

Funds can be switched
(althoughit's a good idea to
wait for our advice to do so)
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A Primary Fund is one fund (for customers with £20,000+)

That simple. Designed specifically to match fund being like a ready meal. All the underlying
your risk level. It has the advantage of being ingredients have been mixed together to give you
simple and easier to manage. Think of a primary one delicious investment.

C 141

A mix of assets Designed with a Keeping your Straightforward,
to diversify your range of risk levels investment on low-cost building
portfolio track blocks
These funds offer the | These funds offer Aegon will manage The funds investin a
benefits of holding different levels of risk the blend of range of underlying
a broad variety of and potential return. investments in your low-cost index funds.
investments, including portfolio to ensure

This means a
sophisticated
portfolio can be
delivered at a low
cost.

bonds and shares We can.help you _ that the fund pursues
determine your attitude

from UK and foreign , _ attractive investment
markets. We can to risk and selept which opportunities but
provide you with of the fu'nds might be remains within the
the most up-to-date appropriate for you. We risk limits set by the

factsheet showing can aflsodensulre t.hatt'u fund's objectives.
the current mix of yourfundchoice s st

investments in the approprlate should your
funds circumstances change.

ST Underlying Fund
% Aegon platform management

A primary fund is one
fund that does the
work for you.

If we advise you to
switch, it will be into a
different primary fund.

Fund

Fund
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Model Portfolios

Our investment experts carefully select each
fund before it makes it onto our panel. We'll visit
the fund provider to understand their objectives,
strategy and philosophy, as well as analyse the
fund’s past performance.

We only work with fund managers and offer their
funds if we truly believe they share our values of
fairness, dependability and straightforwardness.

This means we can confidently offer you funds
that are right for you.

To make sure your Model Portfolio stays aligned
to your risk profile and meets your objectives,
it's important to regularly review your
investments with your financial planning
manager, especially if we write to you and
recommend you take action.

Financial
Planning
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Primary Funds (Aegon Multi Asset funds)

Our team of investment experts have worked to « Each fund has a target risk level. A fund may,

identify a range of 6 funds that we believe meet from time to time, be outside of this target
the needs of our customers who are seeking risk level; however Aegon monitors this on

a simpler investment strategy. The funds are an ongoing basis and will adjust the amount
provided by Aegon and have been selected invested in each asset type with the aim of

to meet our criteria of being easy for you to ensuring the fund is within its target risk level.
manage, as well as having a combination of - These funds are available to you within a
funds and asset classes in one package. General Investment Account or a Stocks

Each fund is aligned to a specific risk profile, & Shares ISA we will recommend the right

meaning that we can recommend one to solution based on your needs.
suit you. Here's an example of two of our multi-asset

funds:

LF Aegon Multi-Asset 2 Fund Country allocations (% of Equity):

asset allocation:

Netherlan
b\ 1.26%
Switzerland ' § Taiwan
g 1.39% [N8

748%

M UK Equity17.2% M Global Equity 18.0% M UK Gilts 19.0% M UK Corporate Bonds19.1%
Global Government Bonds7.0% M Global Corporate Bonds 5.9% M Cash 13.9%
Figures are indicative only and subject to change. March 2021.

LF Aegon Multi-Asset 5 Fund ~ Country allocations (% of Equity):
asset allocation: AT

e Y
- e Netherlands
1.33%

Germany

: Japan
S ohina 8 910%

Other
7.21%

M UK Equity36.5% M Global Equity 58.4% Global Government Bonds 3.1% M Cash2.1%
Figures are indicative only and subject to change. March 2021.

Investment Planning Guide
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Model Portfolios

Fully constructed Portfolios for your needs: The Portfolios in detail

The Portfolios are constructed and designed by the Investment Committee to meet the needs of
various risk levels.

Model Portfolios

The Portfolios are a blend of funds specifically constructed for each risk level. The funds may
change over time dependant on how the Investment Committee decides what's best for our
investors. Because of the mix of funds, it automatically provides a highly diversified asset mix and
fund blends.

Model Portfolio Model Portfolio Model Portfolio Model Portfolio
Growth Risk Growth Risk Growth Risk Growth Risk
Level 2 Level 3 Level 4 Level 5

Bonds/
Cash

Bonds/ gpares

el Shares

Model Portfolio for
growth
v

Low Risk tolerance High
Model Portfolio Model Portfolio Model Portfolio Model Portfolio
Income Risk Income Risk Income Risk Income Risk
Level 2 Level 3 Level 4 Level 5

Bonds/ Bonds/

Cash
Shares Bonds/ ‘ghares Cash

Cash
Bonds/ Shares Shares
Cash

Model Portfolio for
income
v

We offer four income-focused Portfolios for new investors. These aim to provide an enhanced
income, while still maintaining the same broad risk/return profile as the other Growth Portfolios.
Reflecting this bias towards income, the Income Portfolios may have different underlying holdings.

The asset allocations shown for each Portfolio are illustrative only.
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Primary Funds

Meeting a range of customer needs: The Funds in detail

The range aims to meet the needs of different types of customers by offering funds with different
long-term risk/return and income characteristics.

The Multi-Asset funds

The names of the Multi Asset Funds correspond to the risk level of each fund. The funds are
straightforward, highly diversified, all-in-one investments, designed to address different risk/return
tolerances and desired outcomes.

LF Aegon LF Aegon LF Aegon LF Aegon
Multi-Asset 2 Multi-Asset 3 Multi-Asset 4 Multi-Asset 5
Fund Fund Fund Fund

Bonds/
Cash

Shares

Bonds/ ‘ghares
Bonds/ Cash Shares

Cash

Primary funds for
growth
\ 4

Low Risk tolerance High
LF Aegon LF Aegon We offer two income-focused funds. These
Income 2 Income 3 aim to provide an enhanced income, while

Fund Fund still maintaining the same broad risk/return

profile as the other Multi Asset growth
funds. Reflecting this bias towards income,
Shares Bonds/ ghares the Multi-Asset Income Funds may have

Bonds/ (CE) different underlying holdings.
Cash

Primary funds for
income
v

The asset allocations shown for each fund are
illustrative only.

Why did we choose Aegon for our Primary Funds Range?

An experienced portfolio management team: « Arange of funds aligned to our risk
Managed by a dedicated team of investment profiles:
professionals = 4 capital growth and 2 income
Asset allocation currently provided by Aon - a funds
leading provider of independent investment analysis » Straightforward, low-cost investing
Underlying funds currently managed by BlackRock - (OCF fixed at 0.25%)
a leading global investment manager » Diversified portfolios within single
Robust risk management and fund governance funds
Customers’ interests at the heart of investment - Easyto select and low maintenance
decisions investment solutions

All information correct as of October 2022. Asset allocation provider and underlying fund
managers can change.
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Keeping your investments on track

Aegon reviews the fund range regularly to make sure it is best meeting the needs of investors.
This rigorous governance is their highest priority and is underpinned by Aegon’s Funds Promise:

They aim to offer high quality funds which meet their objectives
They monitor funds to check if they perform as expected

They take action if funds don't meet expectations, and

They give you the facts you need to make decisions.

The multi-asset funds in the Primary Fund Range receive extensive scrutiny from Aegon'’s Fund
Governance Group (FGG) with the aim of ensuring they continue to meet their objectives, however
there's no guarantee.

Fund monitoring

For the Primary Fund Range, Q
the FGG is responsible for:

The FGG regularly checks Investment Fund design Long-term

that each fund's: process remains matches desired performance is

robust customer outcome broadly in line
with objectives

In line with the funds’ objectives, More than monitoring

Aegon’s governance focuses
on long-term expectations.
However, if a fund persistently

fails to meet the criteria

above, and they believe these
reasons are systemic, the FGG
will raise concerns to Aegon
management in order to resolve
these issues.
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The investment committee

The investment committee are continually tracking your investment managers, performance and
advice guidelines to make sure your investments stay on track.

Our team of investment Each fundis then We consult a team of
specialists review the individually researched independent investment
market and make a short and the fund managers experts for their opinion

list of funds that we think are interviewed
could be right for our
customers

A recommendation is
made to the Investment
Committee for approval.
If agreed then the fund is
brought onto our panel

of the funds we have
chosen

We then review the funds
on a monthly basis and
meet the fund managers
at least once ayear

Investment Planning Guide
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A summary of our

1

investment services You Tell Us

Our Investment Service

If you're able invest either a lump sum
of at least £20,000 or at least £400

a month, then our Financial Planning
Service could be right for you.

This diagram shows how our advice

vV =y 4

Identifying
your needs

5

Ongoing
advice

Applications Recommend

solutions

service could help: v=
£ 0

During the initial meeting we'll talk about your current situation, answer any questions you
may have and check that advice is the right option for you.

Where we can see that you have a need and you have told us that you want to address it,
we will identify products to help protect your family and lifestyle, or to potentially grow your
money for the future.

We'll book a second meeting with you to go through your personalised report. Our investment
recommendations will be based on what you have told us to ensure our recommendations
suit your goals.

We know application forms can be confusing and time consuming. Providing you're happy to
proceed, we'll aim to complete as much form filling as we can with you, leaving you to simply
sign the documents using an electronic system called DocusSign.

AN

If you invest through us, you have the option to receive our Ongoing Advice service at an
additional cost, giving you ongoing access to a Financial Planning Manager. You'll receive an
Annual Customer Report, showing how your investments are performing and contact from
our Ongoing Service Review team to discuss the report and complete a review. When
required, you'll also receive updates from the Investment Committee, informing you of any
notable changes.

Important: Past performance is not a guide to future performance. Investing is a long
term strategy and you should be comfortable with investing for at least 6 years. If you
decide to invest, remember that the value of your investments can go down as well as
up and you may get back less than you originally invested.
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Here to help

Just ask your Financial Planning Manager

Call 0800 0304 078

Visit aegon.co.uk/afp

The information on the funds is based on our
understanding of the typical asset allocation.
For the current information, please refer to your
Financial Planning Manager. This is subject

to change. Some of these funds may use
derivatives. Please refer to the Important Fund
Information for more information about main or
significant risks. For full information on where

the fund can invest please request a copy of the

Prospectus from Aegon.

Tax treatment is dependent on individual
circumstances. Tax information is based on our
understanding of the current tax legislation and
HM Revenue & Customs practice, both of which
may change.

Investments are provided through Aegon.

Aegon Financial Planning is a trading name of Origen Financial Services Limited. Origen Financial Services Limited is authorised and
regulated by the Financial Conduct Authority. Register number 192666. You can confirm this by visiting the Financial Conduct Authority
website www.fca.org.uk/firms/financial-services-register or by contacting the Financial Conduct Authority on 0800 111 6768. Our
Registered Office is: 2nd Floor, Ascent 4, 2 Gladiator Way, Farnborough, Hampshire GU14 6XN. Registration Number: 03926629

AFP397872 03/24
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