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Welcome to Member Insights

The Member Insights online system has been designed and built to be as intuitive as
possible.

This guide walks you through how to use the system, how to use the email functionality
and how to download your governance report.

You can also take a look at our introduction video.

We hope you enjoy using Member Insights.

Member Insights — User Guide | Page 2


https://vimeo.com/426960256/02b17322c7

Login to Member Insights

To access Member Insights go to www.aegon.co.uk/login

EGON

Personal Workplace

0 po Login

Investments About Aegon

* Select the Employers or Advisers tab

e Scroll down the page and select Member Insights

You'll be taken to a login screen where you can enter your User ID and Password.

If you can't remember your user ID or password click on the forgotten links.

If you need help registering or logging in, please get in touch with your Aegon
contact.

Home Login

Log in to Aeg

As a result of the Coronavirus pan
to do business with us online, incl
logged in.

bN services

emic, we have made a number of changes to make it easier
ding managing your investments safely and securely once

Choose user type:

o]
aa

Customers. Employers

It

|| Advisers ‘

Want to register? Select the service below and we'll explain how.

If you're a member of your company’s workplace pension scheme please select Customers.

Manage your schemes

Aegon Retirement Choices >

PlanManager &

Aegon & Scottish Equitable
Pensions and Bonds >

Enrolment tools

SmartEnrol »

SmartEnrol for Aegon Retirement
Choices >

Management information

Report Zone &

Member Insights

For pension scheme
numbers 4 digits or less.

For policy numbers begin with
A/00...

Online services for Aegon or
Scottish Equitable pension and
bond schemes. For 5 or & digit
pension scheme numbers.

For 5 or & digit psnsion
scheme numbers.

SmartEnrol for Aegon
Retirement Choices.

For pension scheme numbers 4
digits or less.

For in-depth analysls of your
scheme with actionable and
measurable data.

® Please read our retail Order execution policy summary before placing any trades. The
summary has a link to the full retail Order Execution policy &.

Protecting you and your
employees’ privacy and
security

When you use our preducts and

services you're trusting us to keep
yours and your employees’
information safe. Fraudsters may try
and imitate our emails so we want to
let you know that well never send you
or your employees an email asking for
your login details or password. If
You've any concemns about the validity
of any email, please call us.

Employer homepage »
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Homepage

From the homepage, there are a number of actions you can take.

At the top of the page you'll see links to:
* Your schemes "

e Help and support
e Profile J

These links are available throughout Member Insights.

To the right there's high level data on the report which you can use to check you're
in the correct report (if you have more than one).

Below that, is the User Guide link, which is this document.

The main body of the homepage shows the links for the three main sections of
the system:

e Membership

WLEGON oursrame

Help and support

]

Member Insights

Good governance is key to a well-run scheme. Our Member Insights tool will help give you
confidence that you're meeting governance requirements. You can also help encourage scheme
members to achieve better retirement outcomes through targeted email campaigns.

We can also offer the ability to download the Member Insights scheme report for review at
governance meetings.

Member Insights report

Membership

Find details about your scheme profile, contributions and
member engagement.

Find out more

Assets

Find details about your scheme's investments, including
default fund and changes in value

Service

Find details of the level of service and ratings that Aegon

e Assets
e Service J

You can find out more insights about the scheme in these sections.

At the bottom of the page you can begin the process of setting up an email

are providing to your scheme

Quick links

6% &)

Setup email campaign Download your governance

report

@yova

B scheme number(s): ABC12345XYZ

S0, Number of members: 456
& Total assets: £1,234,567.89

4l Default fund: Balanced Lifestyle

»

Y
-

User guide

Make the most of Members Insights
(PDF, 123KB)

campaign or downloading your report. e

Before we get to the downloadable report, let's take a look at the Membership
section.
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Membership

By selecting the Membership link you'll go to the Membership page.

The first addition to the page is the ‘breadcrumb’ at the top left of the page.
This allows you to navigate back through the route you've just come down. e——

Your schemes

¥.EGON

Homepage / Membership

Membership

Q Key insights

|-' 70% of scheme members are saving under £300 each month.

* In this instance, you can select Homepage to go back to the Homepage.

Below that, is the first real key insights on the members.

* Selecting any of these insights will take you directly to the relevant graph. e————

There are three membership sections about the scheme:
* Scheme profile "

® 45% of scheme members have logged in over the last 12 months.

|_‘ 30% of scheme members can expect to retire on less than £500 each month.

The membership categories

Take a look at each of these three sections to find out more detailed information about the
scheme members.

Scheme profile

‘What's the average pension fund breakdown and scheme
’ member projected retirement income?

Find out more

Contributions

e (Contributions
* Engagement J

Selecting any of these will take you to the graphs for that section, where you'll find
out more.

The two other main sections on the homepage Assets and Service are accessed in
the same way.

Next, let's take a look at Scheme profile accessed through this section.

How much are the scheme members saving and how does
that compare to others?

Find out more

Engagement

How engaged are the scheme members?

Help and support Profile

@yova
Scheme number(s): ABC12345XYZ
S5L Number of members: 456
& Total assels: £1,234,567.89

@il Default fund: Balanced Lifestyle

Member Insights — User Guide | Page 5




Scheme profile sub-section

By selecting the Scheme profile link (shown on the last page) you'll go into the
Scheme profile sub-section shown here.

At the top left of the page, the ‘breadcrumb’ now allows you to navigate back to

either Membership, or all the way back to the Homepage.

WLEGON

Homepage / Membership / Scheme profile

Scheme profile

Q Key insights

® 60% of scheme members are projected to retire on under £1,400 each month.

Below that, you have the key insights. .
* Selecting any of these insights will take you directly to the relevant graph.

Below that you'll find the first real data insight and the high level information for

’- ® The average pension fund value of scheme members is £12,345.67.
L ® The average projected retirement income of scheme members aged over 55 is £1,250

each month.

The scheme profile helps you understand the health of member savings and how well they're
preparing for retirement. Understanding the scheme profile gives you an indication if members

may have a comfortable retirement or if they may need to save more to achieve that

Scheme profile. e

* In this example, it shows the members leaving and joining the scheme over the
last 12 months.

In the Scheme profile measures, there are the links to the graphs that are available
in the scheme profile sub-section.

* Select these boxes to view the graphs and insights. ®

If you want to view Contributions or Engagement you follow the same process
starting from the Membership page.

The same process would apply when you access Assets or Service from the
Homepage.

Members at 00/00 2500
Members joining +245
Members leaving =1
Current members 2 7 2 8
Scheme profile measures
Projected retirement income Membership breakdown
Projected retirement income by age Dersion fund breskdown
and gender
Your options Connect with us Site information

@yova
E Scheme number(s): ABC12345XYZ
S5L Number of members: 456
E Total assets: £1,234,567.89

i Default fund: Balanced Lifestyle
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Projected retirement income

tEGON Your schemes Help and support Profile

Homepage / Membership / Schemeprofile / Members projected retirement income

By selecting the Projected retirement income by age and gender link (shown on the
last page), you can view the graph.

Projected retirement income

This graph below shows the number of members in their projected retirement income bands. @ yova
e This shows you the banded amount your members are projected to retire on. brojected retirament income PR
500 S8 Number of members: 456

B Total assets: £1,234,567.89
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» 4 Default fund: Balanced Lifestyle
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Things to consider

® We've used the following assumptions in the calculations:

, . ) . . . 1) The rate we've used for projecting members existing fund is 4% growth each year,

There's an exp[ana’uon as to how we've calculated this and why it's important. e 2) ‘Guosathrate 1o st ok cer ain, The Toestrnentqraieth e ey b e
less than this and may change depending on the funds invested.

3) We've used an inflation rate of 2.5% each year.

BELOW that are I.lrlkS tO mOVE Stralght tO the Other graphS |n thlS Sectlon, ® The Rowntree Feundation suggests that in order to have a comfortable retirement people
. . . require an income of around £1,000 each month.
WlthOUt the need to nav'Qate baCk tO the SUb-SECtlon page ¢ ® |f any scheme members are projected to have an income of less than £1,000 each month,

then you may want to use our email that encourages members to review their contributions,

Other scheme profile measures

At the bottom of the page, there’s a link to set up an email campaign related to the

® Pension fund value breakdown

graph On the page ® Projected retirement income by age and gender
* |nthisinstance, selecting it takes you to a page to set up an email campaign Quick links
encouraging your members to review their contributions. e [ R
i 4 Your governance report
You can also download your paper governance report from here. e L

All of the graph pages in Member Insights follow a similar format to that shown
here, with similar functiona“ty across each. Your options Connect with us Site information
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Email campaigns

WLEGON

Homepage / Email campaigns / Review contributions

Email campaigns can be accessed in two ways: Review your contributions

e Firstly, as you've already seen, by viewing a graph and setting up an email
campaign based on that data.

Please follow the instructiens below to set up and run this email campaign. @ g ovda

® Your email will be sent two weeks from the date you've requested it. (At certain times, including

* Or by selecting the Email campaigns link at the bottom of the Homepage. i

® Make sure the details held in your profile section are up to date, as they're used to personalise
your emails.

B scheme number(s): ABC12345XYZ

S0, Number of members: 456

B Total assets: £1,234,567.89

If you access the campaigns via the Homepage, you'll see the full list of campaigns,  We can olysend emais t cheme memberswho we have an el res or .
! ® To make sure your email campaign is as effective as possible, remind the scheme members to il Default fund: - Balancad Lifestyle
and you'll be able to choose the one you want to run. L R S R s T S B

Set up your email campaign
B H B B Please provide an email address where we'll send updates about the campaign.
Setting up a campaign is simple:
Email

1. Choose the segmentation you want — such as “members saving under £300 each
month” as shown in this example. e

Send the email to scheme members

2. Select Run campaign. e O
O Saving under £300 each month
(O Ssaving less than the industry average

An automated process will then begin:

O Not making a personal contribution

* We'll send out your campaign in two weeks' time, or as close to that date O Aged over 45 and projcte to et onless than £1,400 per month

as pOSSib[e.
® un campaign >

* We'll send you a confirmation email as to when the campaign will be sent.

Prior to sending your email, please make sure you visit the Profile section at the top
of the page and update your details.

* Some of these details will be used in your email campaign.
(See the next page for details around the Profile section)

Remember:

* Only one email campaign can be sent at a time —when fully completed another
campaign can be sent.

* A specific email campaign cannot be repeated until six months after it was
last run.
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Profile

The Profile section is in three parts:

1. Your logo

IEGON Your sct hemes

Homepage / Profile

Profile

-Your logo

There's an option to add in your company logo.
* |f you add your company logo, this will show throughout the online report.

2. Scheme information

@uova

Drag and drop a new image, or
select a file from your computer

@ Your changes have been saved

In the report name field, you can change the name that'll appear on your paper report. @

In the scheme industry field you can change your scheme industry.

* |nthe report we compare your scheme with the average scheme in your industry. e——

* |f you'd rather be compared to a different one, change this, and the next time the
data is updated, it'll change to your new selection.

Scheme information

Report name
‘ Oracle group personal pension plan

- Scheme industry
‘ Technology v

B Key contact

Name

Jean Smith

Please then complete the key contact details, so we can get in touch if we need to.

3. Email campaign details
The final section contains details we'll use to populate some of the email campaigns.

e |t'simportant this is kept up to date, if you want to get the most from your
email campaigns.

* |f these boxes are left blank, we'll populate the emails with generic
information instead.

The final section allows you to populate details of the HR contact and the
scheme adviser. e

jean smith@email.co.uk

Telephane number

0131123 4567

@ Your changes have heen saved

[ Email campaign details

You can edit your email campaign information at any time. Please remember to save your details
before you leave the page or you'll lose any new details you provide.

Scheme name

HR contact

‘ Name

* |f these sections are left blank, the emails on consolidation and retirement
options will direct members to Aegon Assist. You should agree with your scheme
adviser what details should appear here.

‘ Email

‘ Telephone number

Adviser contact
Name
‘ Jean Smith

jean.smith@email.co.uk

~ Telephane number

s Help and support

Meake the most of Members Insights
(PDF, 123KB)
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Help and support

This section has information to help you get the most out of Member Insights.
There's a fly through video, user guide and FAQs, as well as contact information
for getting in touch with us, or your adviser.

Your schemes

If you have more than one report set up and would like to change which one
you're looking at, select the report you want to view. If you have a large number of
reports, you can search for the one you're looking for in the bar at the top of the

page.

aegon.co.uk $7 @aegonuk {F Aegon UK ((>) Aegon UK

WpP385495 12/20

Download your report

Downloading your report is simple.

Once you select a section from the homepage, or one of the graphs, you'll get to
a page where you can choose to download the report in PDF or Word format.

If you choose to download in Word, you can add your own comments or delete
sections. Please remember that if you make any changes to your report, Aegon
cannot take any responsibility for the content.

Further guidance

Should you require further help getting the most from Member Insights, please
look at the FAQs in the Help and Support section.

If you need any further assistance please get in touch with your Aegon contact.

YLEGON



